TO BE FILLED ON COMPANY LETTER-HEAD













DECLARATION - cum - UNDERTAKING


I, NAME Director/Proprietor of COMPANY NAME confirm that the Username: USERNAME is being used by COMPANY NAME for sending bulk messages through site URL. I request you to deliver all SMS’s which is originated through my USERNAME to the numbers which is registered with NDNC Registry Govt of India (http://ndncregistry.gov.in)

I hereby declare that I will not send any type of marketing/promotional/commercial messages through my USERNAME from Transactional Route and I clearly understand that further any complaints/ grievances/claims, whether legal or commercial with regard to the usage of the said service shall be the sole responsibility of COMPANY NAME.

I hereby declare that I shall send SMS only to those customers of COMPANY NAME who has subscribed as opt-in for receiving the messages and also I also undertake the responsibility that the customers to which COMPANY NAME send SMS are personally known to COMPANY NAME.

I hereby declare that COMPANY NAME and I shall be solely responsible and liable for any Complaints, Legal Proceedings, Penalties, to pay the penalties and Consequences regarding the aforesaid details that may arise in future.

I hereby declare and affirm that COMPANY NAME and I shall disclose the Opt – in details of the customer, if it is legally compelled to be submitted before any Statutory / Regulatory / Governmental Authority or any Other Entity / Individual who belongs under the said categorization.

I hereby agree and confirm that any breach of the above undertakings shall tantamount to the breach of the terms and conditions agreed in the Agreement and SMS Host India shall be at liberty to take such action against COMPANY NAME including the Termination of Service / Termination of Agreement or as SMS Host India may deem fit.

I hereby declare that the undersigned has the authority to give this declaration and undertaking on behalf of COMPANY NAME

Yours truly,

For COMPANY NAME / This Undertaking is signed personally by 

…………………………………………………………………
Name (& Company)
Designation & Seal

Dated on …… Day of ………, ……….. (Date of Signing - DD/MM/YY)
[bookmark: _GoBack]
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